Questions for a Private Duty Company

1) 2) 3)

Regarding the company:

How long has the company been in
business?

What is the background of the owner?

‘What specialized services does the company
provide?

Can references be provided?

Regarding the Caregivers: 1 2) 3)

What qualifications or specialized training
must a person have before the company
hires the individual as a Caregiver?
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What are the continuing education
requirements for the company’s Caregivers?

Is a criminal background check reguired of
each person before he or she is hired?

Are the Caregivers insured?

Specifically, what services will you be ahle
to provide to my Tamily?

How many hours per day or per week will
the person be able to worle?

‘Who pays the Caregivers?

‘What are the terms for billing?

How often am I billed?




Can I pay by credit card?

What are the fees that I will be charged?

Is there a special fee assessed for night
shift? Holidays? Weekends?

How is the Caregiver supervised and
evalnated?

What procedure is in place to ensure
continuity of care when my Caregiver is 1117

What is the procedure for discontinuing
services?




